
ACADEMIC COMPLAINTS

FLORIDA STATE UNIVERSITY 
PANAMA CITY

STUDENT COMPLAINT ROUTES

Grade-related

About instructor or program

CONTACT INSTRUCTOR

CONTACT INSTRUCTOR  
OR DEAN'S OFFICE

NON-ACADEMIC COMPLAINTS

DISCRIMINATION 

Regarding services

Regarding other matters

CONTACT STAFF 
MEMBER IN RELEVANT 

UNIVERSITY OFFICE

ATTEMPT TO RESOLVE 
ISSUE

Race, gender, or sexual orientation
Sexual harassment

Contact the Associate 
Dean of Faculty & 

Administrative Affairs
850-770-2100

AGAINST 
WHOM IS THE 
COMPLAINT?

A fellow student

A faculty or staff member Contact Equal Opportunity 
and Compliance
850-645-6519

compliance.hr.fsu.edu

Discuss GRADE APPEAL 
process with Associate Dean of 

Academic Affairs

https://pc.fsu.edu/academics

If not resolved

Discuss GENERAL ACADEMIC 
APPEALS process with Dean's Office

https://pc.fsu.edu/students/student-
services/grievance-procedure-

panama-city-campus

If not resolved

If not resolved

If not resolved

Contact staff member’s supervisor, then 
administrator in charge of office

https://pc.fsu.edu/human-resources

Contact the Associate Dean 
of Faculty & Administrative 

Affairs 
850-770-2100
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